CAI LAN INTERNATIONAL CONTAINER TERMINAL LLC
Ne.1 Cai Lan Road — Bai Chay Ward — Ha Long City — Quang Ninh Province
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CONG HOA XA HOI CHU NGHIA VIET NAM SOCIAL REPUBLIC OF VIETNAM

Poc lap - Tw do - Hanh phic Independence — Freedom - Happiness
Ha Long, ngay 12 thang 11 nam 2024
Ha Long, 12" November 2024

THU MO1 CHAO GIA

V/v m@i chao gid canh tranh géi thau: “Gia han dich vu quan tri co s& ha tAng céng nghé théng tin”
Invitation to tender for “Renew IT infrastructure management service”

Cong ty TNHH Cang Cong-ten-no Quéc té& Cai Lan t8 chirc mua sdm gdi thiu: “Gia han dich vu quan trj
co s& ha tang cdng nghé théng tin” theo hinh thirc chio gia canh tranh.

Cai Lan International Container Terminal LLC shall organize competitive tender for the package: “Renew
IT infrastructure management service”.

Cong ty TNHH Cang Céng-ten-no Qudc té Cai LAn kinh m&i cdc nha cung cap cé nang luc, kinh nghiém
cung cap tham gia chao gia géi thau trén (chi tiét theo Phu luc 1 dinh kém).

Cai Lan International Container Terminal LLC would like to invite qualified and experienced bidders to
participate in bidding on this package (detailed information as in attached Appendix 1).

L. YEU CAU CHUNG D01 VO1 NHA TH‘AU/ GENERAL REQUIREMENTS FOR CONTRACTORS
1. Tw cich hop 1 cha nha thau (cin dap &ng cac yéu ciu sau day):
Bidder eligibility (must meet the following requirements):

C6 gidy chirng nhan dang ky doanh nghiép, nganh nghé phii hop vdi géi thau
Have a business registration certificate and industry suitable for the bidding package
Hach todn kinh t& doc lap
Independent economic accounting
- Bao cdo tai chinh 03 ndm gan nhét (2021,2022,2023) cd sv xdc nhan cla co quan thué hodc céng ty
kiém todn cé da didu kién kinh doanh kiém toan theo quy dinh cla phap luat, khéng bi co quan cd thdm
quyén k&t ludn vé tinh hinh tai chinh khéng lanh manh hodc dang 1am vao tinh trang phé sdn hodc ng dong
khéng co kha nang chi trd, hodc dang trong qua trinh giai thé.

Financial statements for the last 3 years (2021, 2022, 2023) confirmed by the tax authority or an
auditing company that is qualified to conduct auditing business according to the provisions of law, not

concluded by a competent authority to be in an unhealthy financial situation or in bankruptcy or insolvent,
or in the process of dissolution.
2. Nang lwc kinh nghiém cGa nha thiu

Contractor's experience and capacity
- S8 lugng t8i thiu céc hgp dong tuwong ty (hgp ddng quan tri van hanh hé théng) ma nha thau da
hoan thanh toan bé hodc hoan thanh phan 1&n véi tu cach 1a nha thau chinh hodc nha thau phu trong vong
02 ndm trd lai day (tinh dén thoi diém déng thau) bing 03, it nhat 01 hgp dong gia tri t6i thidu 12
640.000.000 VND.

The minimum number of similar contracts (system operation management contracts) that the
contractor has completed in whole or in large part as a main contractor or subcontractor within the last 02
years (up to the time of bidding) is 03, at least 01 contract with a minimum value of 640,000,000 VND.
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= Gidy chirng nhan ISO/IEC 27001:2013

ISO/IEC 27001:2013 Certificate
- Gidy chirng nhan tiéu chuén ISO 9001:2015 vé Tiéu chuin vé van hanh, quan Iy chat luong.

150 9001:2015 certificate on Standards for operation and quality management.
- Churng chi ITIL Expert hodc chirng nhdn qudc té vé cung cap dich vu Managed Services.

ITIL Expert certificate or international certificate in providing Managed Services.
- Hé théng Network Cisco: Cisco Certified Network Professional (CCNP), Cisco Certified Internetwork
Expert (CCIE).

Cisco Network System: Cisco Certified Network Professional (CCNP), Cisco Certified Internetwork
Expert (CCIE).
- Hé thong tudng Ilra Palo alto: Palo Alto Networks Certified Network Security (PCNSE)

Palo Alto Firewall System: Palo Alto Networks Certified Network Security (PCNSE)
. Hé théng do hda VMWare: VCP Data Center

VMWare virtualization system: VCP Data Center
- Quan tri hé théng Database Oracle: Database Administrator Certied Professional cap b&i Oracle

Oracle Database System Administration: Database Administrator Certified Professional issued by
Oracle
- Quan trj hé théng Office 365: Microsoft Certified Solutions Associate Office 365; Microsoft Certified
Azure Administrator Associate.

Office 365 system administration: Microsoft Certified Solutions Associate Office 365; Microsoft
Certified Azure Administrator Associate.
- Quan tri hé thong server HP: Hewlett Packard Enterprise Proliant Server Foundation; Hewlett
Packard Enterprise Storage Foundation

HP server system administration: Hewlett Packard Enterprise ProLiant Server Foundation; Hewlett
Packard Enterprise Storage Foundation
Chi y: Toan b6 gidy chirng nhén, chieng chi phai con hiéu e, hode hét han khéng qud 03 thdng tinh dén
thoi diém thdng 11/2024.
Note: All the certificates must be valid; or expired no more than 03 months from 11/2024.

Il.  YEU CAu DOI V61 HO SO BAO GIA/ REQUIREMENTS FOR QUOTATION DOCUMENTS
1.  HO so bdo gid phai dugc ky, déng ddu bdi ngudi dai dién c6 thdm quyén.
Quotation documents must be signed and stamped by an authorized representative.
2. HO so bdo gid phai dugc glri trong tai hd so dén kin, cé dau niém phong.
Quotation documents must be sent in sealed envelopes.
3. HO so bao gid phai dugc glri tryc tiép hodc glri theo dudng buu dién chdm nhat trudc ngay
21/11/2024 dén dia chi:
Bid documents shall be sent directly or by post to the following address before 21°* November 2024:
Phong K& toan / Accounting & Finance Department
Cong ty TNHH Cang Céng-ten-no Qudc t& Cai Lan
Cai Lan International Container Terminal LLC.
S6 1 dwong Cai Lan, phuérng Bai Chay, TP. Ha Long, tinh Quang Ninh
No. 1 Cai Lan Street, Bai Chay Ward, Ha Long City, Quang Ninh Province
Ngu®i lién hé/ Contact: Ms. Phuong/ +(84) 203 3896 000 (Ext 8006)

ll. TIEU CHUAN PANH GIA HO SO’ BAO GIA/ QUOTATION EVALUATION STANDARDS
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A.  Cac diéu kién tién quyét dé loai bo ho so’ bao gia khéng hop Ié:
Prerequisites for removing invalid quotation records:
H6 so bao gia s& bi loai bé néu vi pham mot trong cac diéu kién tién quyét dudi day:
Quotations will be rejected if they violate any of the following prerequisites:
1.  Nha thau khong cé nganh nghé kinh doanh phii hgp véi yéu cau cla viéc cung cap dich vu.
The contractor does not have a business line that meets the requirements of service provision.
2. Nhathau khdng cé day dd cac hd so chirng minh ndng lyc va kinh nghiém theo yéu cau cla thu chao
gia.
The contractor does not have complete documents proving capacity and experience as required in the
bid letter.
3.  HO so bédo gia khéng dugce ky va déng ddu bai dai dién cé thdm quyén.
Quotation documents are not signed and sealed by an authorized representative.
4.  HO so béo gia khong dugc glri trong tii hd so dan kin va niém phong.
Quotation documents must not be sent in sealed and sealed envelopes.
5.  HO so béo gia giri ti dia chi d& quy dinh tai diém 3 muc Il mudn hon thoi diém déng chao gid.
Quotation documents must be sent to the address specified in point 3, section Il later than the closing
time of bidding.
B.  Panh gia vé gid va lya chon nha thiu
Price evaluation and contractor selection
Nha thau vt qua céc budc dénh gia trén va dép ing céc diéu kién thuong mai khac (trir gid) néu trén thi
s8 dugc xem xét, danh gia tiép vé gia.

Contractors that pass the above evaluation steps and meet the other commercial conditions (except price) AN
mentioned above will be considered and further evaluated for price.

IV/ NOI DUNG BAO GIA/ THE CONTENT OF QUOTATION

STT Dich vy Pon vi tinh S6 lwong
Seq. Service Unit Quantity
Dich vy quan tri co s& ha tang cdng nghé théng tin
i (chi tiét tai Phu luc s6 01) VND/thang 12 théng
IT infrastructure management service (detail in VND/month 12 months
Annex 01)

Tran trong cam on!
Sincerely thank you!

Noi nhdn/ Recipients

- Cdc nha théu quan tém chao gid;/ Bidders are
interested in tender;

- Luru: Phong ké todn/ Archive: Accounting &
Finnance Dept.

FRANK VAN ROMPAEY
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PHU LUC SO 01: PHAM VI CUNG CAP
ANNEX 01: SCOPE OF WORKS

Muc 1. Pham vi cung cip
Section 1. Scope of works
a) Dich vu gidm sat hé théng CICT 24x7/ 24x7 CICT system monitoring service

- Giam sat tinh s&n sang cla céc thiét bj ndm trong co s& ha tang cla td chirc. / Monitor the availability of
devices located within the CICT IT infrastructure.

- Gidm sét hiéu nang cla cac thiét bj ndm trong co s& ha tang cla t8 chirc. Vi du nhu giam sat cac hiéu ning
clia thiét bi network: CPU, Memory, Port/Interface.../ Monitor the performance of devices located within the
CICT infrastructure. For example, monitor the performance of network devices: CPU, Memaory, Port/Interface...

- Gidm s&t tinh s3n sang va hiéu ning clia cic (ng dung cta t& chirc. Vi dy: gidm sat website cla td chirc, hé
théng Portal/ Monitor the availability and performance of your organization's applications. For example,
monitoring the organization's website, Portal system.

- Canh bdo cho can bé van hanh va quan trj khi xay ra cac sv ¢8 déi vdi co s& ha ting va (rng dung 1 cich chinh
xac va nhanh chéng. Vi du: khi CPU > 99% trong vong 15 phdit lién hién thj cAnh bao/ Alert operators and
administrators when problems with infrastructure and applications occur accurately and quickly. For example,
when CPU > 99% within 15 minutes, @ warning is displayed.

- Thé hién c4c thanh ph#n gidm sét, sy c¢6 mét cach twdng minh, thudn tién khi can cé cai nhin t8ng quat vé hé
théng/ Show the monitoring components, incidents clearly, convenient when it is necessary to have an
overview of the system.

- Cung c8p cic bdo cdo cho cidn bd van hanh va quan tri mot cach linh hoat khi can cac s8 lidu dé tién hanh nang
cap hoac khic phuc su cd/ Provide reports to operators and administrators flexibly when they need data to
upgrade or troubleshoot.

b) Dich vu quan trj va khic phuc sy ¢cd may chi/ Server Administration and Troubleshooting Service

- Xac dinh nguyén nhan va khac phuc cac I16i vé hé didu hanh/ Identify the cause and fix the operating system
errors.

- Xdc dinh nguyén nhan va chi ra cdc thiét bj phan clng truc tric, dua ra yéu ciu thay thé va tién hanh thay thé
khi cd thiét bj can thiét/ Identify the cause and point out malfunctioning hardware devices, issue replacement
requests and carry out.

- Xac dinh nguyén nhan gay 18i do cac tac nhan bén ngoai, thong bdo cho ca nhan cé trach nhiém xi Iy/
Determine the cause of the error caused by external factors, notify the responsible person for handling.

c) Dich vu quan trj va khic phuc sw c8 Active Directory/ Active Directory troubleshooting and administration services

- Thuchién cdc tdc vu quan tri lién quan tdi cac déi twgng cla Active Directory/ Perform administrative tasks
related to Active Directory objects + Normal restore/ Authorized restore.

*  Ki€m tra hoat déng hé théng Active Directory sau khi tién hanh khéi phuc va replicate. / Check Active
Directory system activity after performing recovery and replication.
d) Djch vu Quan Iy hé théng Exchange online/ Microsoft Exchange online management service
- Cung cép cdc dich vy v& quan tri, vn hanh, khic phuc su c6 cho hé thdng Microsoft Exchange online:/ Provide
management, operation and troubleshooting services for the MS exchange online system:
= XU ly cic 16i v&i mailbox/ Handling errors with mailboxes.
= XU ly cdc |18i glti/ nh&n mail/ Handling errors sending/receiving mail.
= XU i 16i v&i GAL/ Error handling with GAL.
= XU ly cac I6i lién quan t&i dong bd mail/ Handling errors related to mail synchronization.
e) Dich vu Quan ly hé théng 3o héa (VMware ESXi)/ VMware virtualization ESXi System Management Service
- Cung cdp cdc dich vy v& quan tri, van hanh, khac phuc su ¢ cho hé théng 4o hod VMWare. X{r Iy cic trudng
hop 16i: khéng khéi déng dwgc méy ao, hét dung lwgng 6 clng do, cac task bj treo, méat k&t ndi, mét kha ning
quay lai snapshot trudc dd, .../ Provide management, operation, and troubleshooting services for VMWare
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virtualization systems. Handling error cases: failed to start the virtual machine, ran out of virtual hard drive
space, suspended tasks, lost connection, lost the ability to return to the previous snapshot, ...

f) Dich vu quan tri va khic phuc s cd hé théng Iwu triv va sao Iwu di liéu/ Administration and troubleshooting service

of storage data and backup systems

- Quéan Iy cdc céng viéc lién quan dén sira chita cac 18i cho hé théng backup, 8 cirng may chl/ Manage tasks
related to repairing errors for the backup system, server hard disks.

- Phat hién va xi ly kip thoi cac 16i phat sinh cho hé théng backup. Xt Iy cac su ¢ véi server backup & mirc OS,
tra clru event log sau khi phat hién 16i. Ph&i hop véi cic nhém quan trj hé théng khac tap trung sira 16i sau khi
phat hién/ Detect and handle errors on time arising for the backup system. Troubleshoot problems with backup
server at OS level, look up event log after detecting error. Coordinate with other system administration groups
to focus on fixing errors after detection. - Phat hién va x{r ly kip thai céc 18i lién quan dén td dia, phin cing
server. Trong tru&ng hg'p xay ra héng héc vé phian cirng s& ho trg khdch hang trong viéc tim kiém nha cung ¢ng;
viéc ra quyét dinh vé thay mdi hay sira chi¥a thiét bi do bén khach hang quyét dinh/ Detect and handle errors on
time related to hard disks and server hardware. In case of hardware failure, we will assist customers in finding
suppliers; The decision to replace or repair equipment is made by the customer.

g) Dich vu quan tri va khic phuc sw ¢8 hé théng Antivirus/ Administration and troubleshooting service of Antivirus
system

Chéan doén hién tugng va tim ra nguyén nhan cla céc su ¢/ Diagnose the phenomenon and find out the cause of
the problems

Kiém tra lai cdc thay d6i vé ciu hinh clia hé théng/ Check the system configuration changes

Kiém tra cac ban tin log trén cac thiét bi lién quan/ Check log messages on related devices

Kiém tra trang thai clia hé théng Antivirus, trang thai viéec download céc ban definition, nang cip hé théng va tinh
trang cap nhat t&i cac may co két ndi véi hé théng Antivirus/ Check the status of the Antivirus system, the status of
the definition downloads, the system upgrade and the update status of the computers connected to the Antivirus
system.

Tir két qua chdn doan, dua ra phuong én va thuc hién céng viéc xr Iy sy c8/ From the results of diagnosis, make
plans and perform troubleshooting work

h) Dich vu vin hanh va quan tri hé théng mang LAN/ Operation and administration service of LAN system

- Thuyc hién cac cbng viéc van hanh hé thdng mang LAN hang ngay/ Perform daily LAN operations

= Kiém tra hé théng mang LAN dinh ky (hang ngay, hang gi®, theo thda thuén ...) theo cac budc dwgc mé
ta trong checklist/ Check the LAN system periodically (daily, hourly, by agreement ...) according to the
steps described in the checklist.

®  Nhan cac cdnh bdo tir hé théng giam sat hodc yéu cau tir khdch hang/ Receive alerts from monitoring
systems or requests from customers

®  Thuyc hién cic thay ddi trén hé théng theo quy trinh da duoc dinh nghta/ Make changes to the system
according to a defined procedure

i) Dich vu van hanh va quan trj hé théng mang WAN/ Operation and administration service of WAN system

- Thuc hién cac cdng viéc van hanh hé th8ng mang WAN hang ngay/ Perform daily WAN operations
- Kiém tra hé théng mang WAN dinh ky (hang ngay, hang gid, theo théa thuén ...) theo cic buéc dwge md ta trong
checklist/ Check the WAN system periodically (daily, hourly, by agreement ...) according to the steps described
in the checklist
= Kiém tra tinh trang cac thiét bi: router, modem, converter/ Check the status of devices: router, modem,
converter
*  Kiém tra tinh trang cdc duwong truyén/ Check the status of transmission lines
= Kiém tra théng sé cla cic dudng truyén: bandwidth, delay/ Check the parameters of the transmission
lines: bandwidth, delay
®  Nhan cac canh bdo tir hé thdng giam sat hodc yéu cau tir khach hang/ Receive alerts from monitoring
system or request from customers
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= Thuc hién cdc thay d6i trén hé théng theo quy trinh d3 dwoc dinh nghia/ Make changes to the system
according to the defined process
i) Dich vu vn hanh va quén tri hé théng mang Wireless/ Operation and administration service of Wireless system
- Thyc hién céc céng viéc van hanh hé thé&ng mang Wireless hang ngay/ Perform daily Wireless operations
- Kiém tra hé théng mang Wireless dinh ky (hang ngay, hang gi®, theo thda thuén ...) theo cic bude duwoe mo ta
trong checklist/ Check the Wireless network periodically (daily, hourly, by agreement ...) according to the steps
described in the checklist
= Kiém tra tinh trang céc thiét bi: Accesspoint, Wireless Controller, repeater/ Check the status of devices:
Accesspoint, Wireless Controller, repeater
=  Kiém tra d6 manh tin hidu va viing phd séng wireless/ Check signal strength and wireless coverage
*  Nhén cdc canh bdo tir hé théng gidm sat hodc yéu cdu tir khach hang/ Receive alerts from monitoring
system or request from customers
= Thuc hién cdc thay d8i trén hé théng theo quy trinh d3 duoc dinh nghfa/ Make changes to the system
according to the defined process
k) Dich vu v&n hanh va quan tri hé théng twing lira/ Operation and administration service of Firewall system
- Thuc hién cdc cdng viéc van hanh hé théng twdng Ira hang ngay/ Perform daily firewall operations
= Kiém tra hé théng twéng Itra dinh ky (hang ngay, hang gior, theo théa thuén ...) theo cac budc duwoc mé
ta trong checklist/ Check the firewall system periodically (daily, hourly, by agreement ...) according to
the steps described in the checklist + Kiém tra tinh trang cdc thiét bi/ Check status of devices
= Kiém tra tinh trang policy/ Check policy status
®  Kiém tra log/ Check log
- Nhén cdc canh béo tir hé thdng giam sat hodc yéu cau tir khach hang/ Receive alerts from monitoring system or
request from customers
- Thue hién cc thay d6i trén hé théng theo quy trinh d3 dwoc dinh nghia/ Make changes to the system according
to a defined procedure
) Dich vu b3o tri phong ngira va thuc hién bdo cdo/ Preventive maintenance services and reporting
- Khéc phuc phong nglra hang quy/ Quarterly preventive maintenance
= Panh gid hiéu suit, kha ndng dap (rng, cAu hinh/ Evaluate performance, responsiveness, configuration
= Kiém tra phan cirng/ Hardware check
" Kiém tra va cdp nhat tai lidu ciu hinh thiét bi/ Check and update device configuration documentation
- Bdo cdo/ Report
®  Bdo cdo hang tuin (gri bdo cdo qua mail)/ Weekly report (send report via email): Tinh trang hoat
déng cla hé théng/ System operating status
*  Bdo cdo hang thang (glti bdo cdo qua mail)/ Monthly report (send report via email):
o Bao cdo tickets/SLA/ Tickets/SLA reporting
o Bdo cdo danh gia hiéu suit va tai nguyén/ Performance and resource assessment reports
= Bdo cdo quy (Onsite thic hién)/ Quarterly report (Onsite):
o Bdo tri hé thdng, |am gon, v& sinh thiét bi/ System maintenance, tidying up, cleaning
equipment
Bdo cdo hoat ddng bao tri phong nglra/ Preventive maintenance activity report
Bdo cdo hién trang tai nguyén va du bdo quy sau/ Report on current status of resources and
forecast for next quarter
o D& xudt t8i vu hé théng va quy trinh/ Propose system and process optimization
m) Danh séch céc thiét bj trong hé théng ha tang tai CICT/ List of IT's equipment

_STT | Danh séch thiét bj h¢ théng / List of eq
1 Hé thaéng Network / Network system

AN

s
=
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Switch Cisco 2960

Switch Cisco 3750X

Wireless Controller WLC Cisco 2504
Phone System C3925-CME-SRST/K9
Router Cisco 2911/k9

Sensa phone

AP Wifi Cisco AIR-CAP1552E-E-K9
AP Wifi Cisco AIR-APP1142N-E-K9
Switch Cisco IE3000

2 Hé théng Server, System / Server system

CICTEVA HP Storage Works HSV300

HPE MSA 2060 16GB FC 12-Bay LFF Storage
Server cictcbhs

Server cictbumed HP Storage

Works cictbumed Cictesx1

Cictesx2 Cictesx3 Cictesx4 Cictesx5
cictfibresw1 cictfibresw2

HPE SN3600B 16Gh 24/8 8-port Short Wave SFP+ Fibre Channel Switch
Access control Server Dell R510

Synology RS2416RP+

Synology RS2418+

3 Security

Palo Alto Firewall
Symantec Endpoint Protection

4 - Application

Backup Application
Office 365 Application
MsSsQL 2022

Oracle 11g database

n) Y&u cau SLA dich vu/ Request Service SLA

1 Network WAN/LAN | (Remote | (Onsite) (Expert | time
Support) Support)
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Xac dinh tinh trang
hu héng/Lai From 8:00
Switch Cisco o-ng/ _DI/
2960 Identify failure/fault AM 2 4 6 12
condition to 5:00 PM
Cai dat mai/Cai dat From 8:00
Switch Cisco lai thiét bj man AM
ai thiét b mang / 4 8 8 20
3750X Settings/Reset to 5:00 PM
Network Devices
Wireless C&u hinh mdi/ Cau
’ s G 8:00 AM
Controller hinh lai thiét bj /
. . to 5:00 4 8 8 20
WLC Cisco Settings/Reset -
2504 Network Devices
Yéu ciu cai dit/cit
: G e eth o 8:00 AM to
Router Cisco huy két noi thong
. 5:00 1 2 5 8
2911/k9 thudng / Request -
settting/disconnect
AP Wifi Yéu cau cai dit/cat
Cisco hiy két néi théng 8:00 AM to " . 5 "
AIRAPP1142NE- | thudng/ Request 5:00 PM
K9 settting/disconnect
Yéu cau cai dit/cat From 8:00
Switch hay ké&t ni théng AM . . . g
Cisco IE3000 thudng / Request to 5:00 PM
settting/disconnect
AP Wifi Cisco Yéu cau cai dit/cat
T 8:00 AM
AIRCAP1552EE- hdy két ndi théng
. to 5:00 1 2 5 8
K9 thuong / Request -
settting/disconnect
' Total
Voice IP Level 2 Level 1 Level3 | .
. time
Phone System Xac dinh tinh trang 8:00 AM to
C3925-CME- Huw hﬁng/LSi / 5:00 PM 2 4 6 12
Identify
SRST/K9 failure/fault
condition
Cai dat mdi/Cai dat
I . 8:00 AM
lai Tong dai /
i to 5:00 4 8 8 20
Settings/Reset CME
PM
server
Cai dat may lé noi 8:00 AM
h& / Setup IP Phone to 5:00 PM 1 2 5 8
Chuyén d6i s6 dién
oo pm o 8:00 AM
thoai néi bd/
to 5:00 1 2 5 8
Change IP Phone
PM
number

S 2 22l

—
—
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HO trg dién thoai
T ; 8:00 AM
héi nghj (IP phone)/
to 5:00 1 2 5 8
Support conference -
phone
Hb tro truyén hinh
- ; 8:00 AM
héi nghi / Support
. to 5:00 1 2 5 8
video conference
PM
call
: : Level 2 : Total
System Level 1 .. | Level3 .
(0nsa_te) time
CICTEVA — o et i
Cai dat madi/Cai dat 8:00 AM
HP Storage . .
lai / Setting / to 5:00 4 8 8 20
Works Confi p i
onfiguration
HSV300 au
HEE e Cai dat mdi/Cai dat 8:00 AM
ai datm i
2200 156E | '/SII‘H I/aI ’ to 5:00 4 8 8 20
ai / Settin s
FC 12-Bay Al Sering °
Configuration PM
LFF Storag
Backup/Chuyén di¥
. ligu / 8:00 AM to
Server cictchs 4 8 8 20
Backup/tranfer 5:00 PM
data
Stra chita/T6i wu
hda/Bao tri/Cap
nhat cac ban va / 8:00 AM
Server ;
. Reparing / to 5:00 2 4 6 12
cictbumed o s
Optimization / PM
Maintenance /
Update patches
r e pia 8:00 AM
HP Storage Clu di¥ lieu /
to 5:00 PM 8 16 12 36
Works Recovery data
Kich hoat mdi/Gia
han/Nang cip Ban
Connect to quyén HBH / Active 8:00 AM to g 2 . -
cictbumed / Re-new / Upgrade 5:00 PM
Operating system
license
Thém/stra/Xoa VM 8:00 AM
Cictesx1 / Add/Edit/Delete to 5:00 PM 2 4 6 12
ViV
Thém/stra/xod LUN /
Cictesx2 Add/Edit/Delete
LUM
Cdp phat/ Thu héi/
— Stra d6i tai nguyén
ictesx
30 hoda [ Allocate /
Revoke/Modify
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virtualization
resources
Cap phat/ Thu hdi/
Stra déi tai nguyén
i ao hoa / Allocate /
Cictesx4 .
Revoke/Modify
virtualization
resources
Cap phat/Thu hdi
tai nguyén luu triv
cho server /
Cictesx5 Allocating /
Revoking  storage
resources for the
server
HPE
2 4 6 12
SN3600B
cictfibresw1 2 6 12
cictfibresw2 2 4 6 12
Access control
2 4 6 12
Server Dell R510
Synolo
i o 2 4 6 12
RS2416RP+
Synolo
¥ 8y 2 4 6 12
RS2418+
; Total
Security Level 1 Level 2 Level 3 :
time
M&/Khda céng dich 2:00 AM to
vu / Grant / Lock 5:00 PM 0.5 1 45 6
service
Checkpoint - —— -
. Cac chirc nang lién
Firewall B 8:00 AM
guan tdi bao mat /
to 5:00 1 2 5 8
Request related -
security functions
Cai dat mai/Cai dat
lai Ph3 8 :00 AM
ai an mém / 8 " . 5 2
Setup / Re-setup to 5:00 PM
Antivirus software
Endpoint Bao tri/Nang
Protection cap/Cép nhat ban
_plﬁap, . 8:00 AM
va/Ge bd [/
. to 5:00 1 2 5 8
Maintenance / e
Upgrade / Patch
Update / Remove
Kich hoat méi/Gia 8:00 AM
han/Nang cdp Ban to 5:00 0.5 1 4.5 6
quyén phan mém / PM
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New Activation /
Renewal / Upgrade
Software License
Thém/slra/Xoa lich —
backup / Add / edit ’
to 5:00 0.5 1 4.5 6
/ Delete backup PM
schedule
- Total
5 Application Level 1 Level 2 Level 3 :
: | time
Xac dinh tinh trang
Backup Hur h?ng/Los / 8:00 AM to
Application {eleniyy 5:00 PM 1 2 2 8
failure/fault
condition
Cai ddt mai/Cai dat
lai Phan mém / 8:00 AM
1 2 5 8
Setup / Re-setup to 5:00 PM
software
Slra chiva/Toi wu
héa/Bao tri/Cép
MSSQL nhét cac banva/ 8:00 AM
database Repair / to 5:00 1 2 5 8
Optimization / PM
Maintenance /
Update Patches
Sao luu, replication 8:00 AM
/ Backup, to 5:00 PM 0.5 1 4.5 6
replication
Cai dat mai/Cai dat
lai Phan mém / SR
Setup / Re-setup 258 : 2 : %
software PM
Sira chira/T8i wu
héa/Bao tri/Cap
nhéat cidc banva / 8:00 AM
Repair / to 5:00 1 2 5 8
Optimization / PM
Oracle Maintenance /
database Update Patches
Kich hoat méi/Gia
han/Nang cip Ban
quyén phian mém / 8:00 AM
New Activation / to 5:00 PM = 2 45 6
Renewal / Upgrade
Software License
Sao luu, replication 8:00 AM to
/ Backup, 5:00 PM 0.5 1 45 6
replication
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S sam : . Total
6 . Xir ly sw cO ha tang CNTT Level 1 . Level2 | Level3 i
Security XU ly cac su cd ki
ESX Server thudtlam gian
SAN doan hoat déng san
Firewall xuét kinh doanh
ctia CICT, lién gan
dén ha tAng CNTT/
Handling technical 24/7 2 4 6 12
problems that
Network disrupt CICT's
WAN/LAN production and
business activities,
related to IT
infrastructure

Muc 2. Théi gian thure hién hgp déng va diéu kién thanh toan
Section 2. Execution time and payment terms
- Théigian thuc hién: 12 thang ké tir ngay ky Hop dbng.
Execution time: 12 months from the signing date of the contract.
- Didu kién thanh toan: B&n mua thanh toan phi dich vu hang quy vao dau mbi quy trong vong 10 ngay sau khi
nhan dugc Héa don gia tri gia ting hop 18 va P& nghi thanh toén.
Payment terms: The buyer shall pay the quarterly service value at the beginning of each quarter within 10 days
after receiving a valid invoice and payment request.







